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At LOWENCQqur vision is to support thepharmaé& biotech
industry, and a moresustainableworld, through innovative
ultra-low temperature storage solutions. Oursystems offer
technicalreliability, energyefficiency, andreducedC O Y
emissions,lowering total ownershipcost. We enable
responsiblestorage of critical medicines vaccines, andbiologics
vital to diseasetreatment.

We are devotedto asustainablefuture
- for people theclimate and society.

At LOWENCQOesponsibilityguideseveryaspectof our
business.Acrossour valuechain, we upholddignity, safety, and
environmentalcare Oursuppliersmust meet due diligence
standards,ensuretransparencyon conflict minerals, andalign
with our codeof conduct, emphasizingquality, reliability, and
minimal environmentalimpact.

This ishow we create a better world - one unit at a time.

We are

committed
to creating a
better world




As CEO of LOWENCO, I'm immensely proud of our commitment to
sustainability, which shines through in our products' ability to
reduce emissions and costs for ultrdow temperature storage-

but also in the daily governance of our business. Sustainability is
ingrained in every aspect of our operations, from product design to
maintenance and service. We prioritize circularity, striving to
minimize resource use and maximize recycling efforts.

This year, we conducted a Life Cycle Assessment of our main
product, the Large Scale Storage Unit, providing invaluable insights
for our sustainability strategy. We've also enhanced due diligence
and focus on employee training to uphold our code of conduct.

We are committed to reporting on responsible sourcing of conflict
minerals. Furthermore, we've engaged with our suppliers to
evaluate their carbon footprints and sustainability practices,
aligning with our Business Ethics Policy. This feedback has
informed the development of a Supplier Code of Conduct to further
support our commitment to sustainability.

All'in all, 2024 has proven to us that our journey towards ever
improving responsible conduct is on the right path. | look forward
to continuing this progress in close partnership with coIIeagues,’
vendors and clients.

Mikael Hoier, CEO, LOWENCO



We support
the UN SDGs

GOOD HEALTH
AND WELL-BEING LOWENCO freezer solutions help enable

healthy lives

Our ultra-low temperature freezer solutions are
used by some of the world's largest producers of
. medicine to store vaccines and medications for

extended periods. These medicines help improve
health and welt being for all

LOWENCO freezer solutions are energy efficient and
some even use sustainable energy

Our freezer solutions are highly energy efficient and
operate with very low power consumptioh more
than 80% less compared to other solutions on the
market. Our CON20 solution can even be operated
by solar power. A LOWENCO product ensures an
absolute minimum impact on the environment.
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SUSTAINABLE CITIES
AND COMMUNITIES

N

12

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

LOWENCO freezers support living conditions in rural
areas in a sustainable way

By offering the possibility to operate on solar power,
our freezer solutions help people in rural areas with
limited or unstable infrastructure to store medicine,
vaccines, food, and more under stable, temperature
controlled conditions. This improves quality of life and
help save lives.

LOWENCO freezer solutions are 99% recyclable

The materials used in our freezers are 99% recyclable.
It is very important to us that we produce our

products in the most environmentally friendly and
sustainable way, to leave the best possible
environment for our children, grandchildren, and
future generations.






At LOWENCO we
are committed to
acting responsibly
In all aspects of our
company

Vision and
EcoVadis

We are devoted to supporting a sustainable

future for all people, the climate and our
society.

We strive to ensure that the people, workers,
and communities that support our value chain
are treated with fundamental dignity and
respect.

We strive to ensure that the products and
services we provide are produced with
respect for human rights.




IS the
guideline for how
to deliver onour
commitment to
sustainability

2023

MSustainability Procurement Policy
MSupplier Code of Conduct
bBusiness Ethics Policy

MEcoValis Silver Rating
80t percentile

Spring 2024

AN LCA for our main product, the
LSSU, is executed by a third party

A supplier ES&urvey has been
executed to give insight in our
vendors

Sustainability Rating
JUL 2024

SILVER | Top 15%

ecovadis

Summer/Autum 2024

Implementation of ISO 27001
and certification

Prepare enrollment of Science
Based Target initiative (SBTI)

Our nearterm goal is to achievdecoVadis
Gold level, and long term is Platinum.

To support the wekltbeing and motivation
of our employees, we have performed our
extended WGreat Place To Wo

To improve our procedureegarding
environment and occupational health and
safety, we are certified with two international
standards, ISO 14001 & 1SO 45001.

2025

MA Circulatife Cycle Assessment for our main
product,the LSSU is executed by a 3. party

A supplier ESG surveyg carriedout in spring
2025

MAdjustment of Science Based Target initiative

bScience Based Target initiative to be approved
2025.



A A W
d to the principlesof documentingour
ESGnitiatives. Among manyagib,ns,we havechosento focuson a

numberof Key Performancéndicatorswhich are core toour
business andur dedicationto sustainability.

Additionallywe measure anumberof other action pointswithin the
samecategories Pleasediveinto our results on the following pages.



Environment

Carbon footprint

We aim to reduce our carbon footprint, and
our Life Cycle Assessment (LCA) highlights
the critical role of our value chain in
achieving this goal, particularly among
sub-suppliers of metals, where there are
clear opportunities to reduce upstream
Scope 3 emissions. While we anticipate
overall growth, our target is to reduce the
carbon footprint per unit , even if total
emissions may see a slight increase due to
overall growth.Base lineyearis 2022, and
we expectreporting start from 2025.

Consumption

Our energy is certified coming from
renewable sources. As our internal use of
water and electricity is already at a low,
future improvements should be found in
our value chain.




RESULTS 2024

Environment

Prolonging product life

Our main product, the LSSU, is designed with circularity in mind and built
for longevity. In production, LOWENCO strive to minimize material usage
and reuse surplus wherever possible for example, by integrating

excess foam from previous batches. These efforts reduce waste and
improve resource efficiency.

To further extend product life, we support our customers through high
level service agreements, technical improvements and repair solutions.
By optimizing performance and lifespan we ensure that the resources
used to produce the LSSU continue to deliver value over time.

Optimizing GWP & Energy consumptions

Our R&D department continuously tests and optimizes freezer

performance to improve energy efficiency and reduce Global Warming
Potential (GWP) through our test freezers. We have a strong focus on
optimizing our products both through hardware and software upgrades

Waste and resources

Waste management has long been implemented at LOWENCO. But since 2022,
we have implemented advanced waste management practices, enabling the
sorting of over ten distinct waste plus several relevant metal fractions for
recycling.

Transportation

We avoid transportation with fossHfueled cars when possible and welcome the
evolution within electric cars. Therefore, in spring 2024, four additional electric
9-person cars has been added to our fleet for employee transportation.

Circular Life Cycle Assessment

LOWENCO ensure a conducts thiphrty Circular Life Cycle Assessments (CLCA)
of the LSSU to confirm its long lifespan and energaving features.

Science Based Targetiative

WeNre fully committed to i mproving ou
Science Based Targets initiative (SBTI).



LOWENCO D] ¢

Denmark'sstatistics 2023, publishedoct. 2024.

Diversity often becomes
synonymous with gender
diversity. At LOWENCO
we see diversity in a wider
context and have decided
to also include age and
ethnicity to focus on more
parameters.

Diversity

At LOWENCO diversity within age and
ethnicity match the benchmark of Danish
society in general. Product engineering is
however a maledominated area, and hard
to affect. Since April 2024, we have
encouraged all people of diverse
backgrounds to apply for jobs at LOWECO.

At LOWENCO we are 12 different
nationalities. And employees age ranges
from 18 years old to 66 years old.

Well-being and safety

Since 2023 LOWENCO has been a certified
Great Place To Work.



RESULTS 2024

Social

Work-life balance Events, employee development dialogue
& up-qualification

Work-life balance is crucial in our work culture. We are delighted that )
v Two key events were held in 2024.

97% of our employees feel they can take time off when needed. Ensuring

a harmonious balance between work and personal life is a priority for us, A summer event where disc profiles and high performance teams (The Lencioni

as we believe that a healthy balance help our colleagues to bring their Model ) were introduced to all empl oyec
extra energy to work. We arbonoredthat our efforts are recognized by ambiguous targets was held at a welcoming atmosphere in nature friendly

our employees. surrounding.

A Christmas party with a traditional Danish menu was enjoyed in relaxed

Making a difference atmosphere with entertainment and space for having a good time with
collogues.

At LOWENCO, making a difference drives us, and many employees share

this motivation. We are proud that 87% feel they are making a Employee development dialogue is completed with common frame for all

meaningful impact in their roles. This recognition fosters strong employees in 2024, following up and repeating the process from 2023.

motivation and boosts our shared ambitions as a company.
Up-qualification in 2024 consisted of a special focus on training and tests in
information security, preparing for the ISO 27001:2022 certification.

-J



RESULTS 2024

Social i

11%

In 2024 we were proud to be certified

WGr eat P #octle seCand time in & N
row, and again there was an outstanding
participation:96%.

It gave us a lot of positive declarations; the
employees are very satisfied working for
LOWENCO, see the graphs. We also got valuable
input to subjects where we can be even better.

to follow up on their responds in the survey.

One of the general outcome was that

LOWENCONs regul ar physical4w
in future get even more structured; subjects

precented by the relevant execute manager.

All employees were invited to dialogue meetings, I

Communication:

15%

Team:

- TT%

4%

Competence:

71%

Community.

88%

‘ 2024




